Home and
Community Based
Services

CREATING INDEPENDENCE AND PROMOTING INTEGRITY

OUR CONTACT TCH

COMMITMENT

HCBS MANAGER:
At TCH, we are committed to helping AMY JONES
individuals with disabilities achieve their goals amyjones@tch-az.com
by utilizing all of our resources, whether it be
job training, early intervention, or after school 215 W. Lodge Drive, Tempe AZ 85283
respite programs to improve social interaction (480) 838-8111 x 111
and daily living skills. (480) 730-5214 Fax
For many, the goal of independence is For more information visit www.tch-az.com

extremely important. Many individuals desire
to be productive members of their homes and
communities, and TCH can help! We provide a
full range of services to assist individuals with
disabilities achieve self-sufficiency, integration,
and individuality at their maximum potential.
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TESTIMONIALS
TE

Here are some comments and testimonials:

“l feel like | am my own person now. HCBS has taught me
how to achieve the independence I have always wanted.”
—Delanie P. recipient of Transitional HCBS Services

“l enjoy working for TCH, not only because of the pay and
benefits, but because the staff (my supervisor and support
staff) are wonderful, caring people to work with.”

—Martha M., HCBS employee and Parent

“We, as a family, switched over to TCH 2 years ago and
have never looked back. We have been using respite
and habilitation services for over 15 years, and there is
not an agency that provides the kind of service TCH
does. They are wonderful!”

— Karen E., TCH parent

“HCBS has been a great help for my son in helping him
achieve many creative goals.”
—Colleen C., TCH Parent

UNIQUE NEEDS
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Since the needs of each individual and family
are unique, TCH offers a wide range of services,
which include:

- Attendant Care - personal care, housekeeping,
cooking, and medication monitoring

- Habilitation Services - support for self-help and
cultivation of independent living

- Respite Care - Personal care for loved ones to
help with the twenty-four hour responsibility of
caring for a loved one with a disability. This can be
in the home or at TCH during our after hours respite
care program.

- Independent Living Support - transitional care and
training for persons moving out of the family home or
group home into independent living environments.

OUR STAFF

TCH takes great care in their selection of attendants.
Each applicant is pre-screened, interviewed and
their backgrounds are checked thoroughly. The
result is a variety of carefully selected individuals
to find the one that is right for you.

Our goal is to create an environment that is positive
for everyone! You will have the opportunity to
select from our excellent candidates an attendant
that is right for you.

Each TCH attendant goes through extensive
training before being placed with a family. It’s
important that each employee understands the
TCH mission and values in order to perform to our
standards of service. Training includes:

TCH Orientation

- CPR and First Aid

Article 9: including client rights,
abuse and neglect, and ISP training
Additional classes as needed



